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Catching up on Missing Vaccines: 
Children Attending Child Care 

 

Children may be missing vaccines due to challenges accessing primary care 
providers during the COVID-19 pandemic. 
 

To learn more about what vaccines are recommended across the lifespan and 
what your child is eligible to receive, please visit: https://bit.ly/ontarioroutinevax.  
 

Unsure if Doses are Missing 
 Check your child’s ICON (Immunization Connect ONtario) account for a list of vaccines they have 

received, other than the COVID-19 vaccine; visit TBDHU.com/immunizations. 

o No ICON account or have questions? Contact TBDHU at 625-5900 OR email 

vaccines@tbdhu.com (provide first name/phone number).  

 Contact your child’s primary care provider to ask about their vaccine record. 

 

Update their Record 
 Ask your health care provider if they have notified TBDHU of any vaccines, other than COVID-19 

vaccines, that your child received at their office. 

 TBDHU will not automatically receive the record of immunization. 

o Primary care providers must send it to TBDHU; OR  

o P4arents/guardians must get a copy of the record and provide it to TBDHU by uploading 

to ICON OR by providing a paper copy. Visit TBDHU.com/vaxreport for details. 

 

Catch Up if Doses are Missing 
 Contact your primary care provider to make an appointment. 

 No provider and living in Thunder Bay and surrounding rural communities?  

o TBDHU can refer your child to a community provider.  Call 625-5900 OR send a message 

to vaccines@tbdhu.com (provide first name/phone number). 

 COVID-19 vaccines are available through a variety of channels including primary care providers, 

pharmacies and TBDHU clinics. Visit TBDHU.com/covidclinics to learn more.  

o Parents with questions about COVID-19 vaccines can contact one of the following 

organizations: 

 Book an appointment with SickKids COVID-19 Vaccine Consult Service at 

sickkids.ca/vaccineconsult or 1-888-304-6558. 

 Speak with a qualified physician at Scarborough Health Network VaxFacts Clinic 

at shn.ca/vaxfacts or 416-438-2911, ext. 5738. 

https://bit.ly/ontarioroutinevax

